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Question set 1
1. Define psychological distance. 

Psychological distance is the effect that physical separation has on a person’s psychological well-being.  In other words, how a person is affected psychologically by being separated from others.

2. Why is rapport important in a learning situation? 
          Rapport is a sense of respect and comfort that students and teachers have with one another.  The greater the rapport, the more likely instruction and learning will be successful.  However, when students are working at a distance, social/physical distance can have a negative impact on rapport because students have little to no face-to-face interactions.  As a result, students have a greater difficulty gaining trust and often lack a sense of community.  It can also create tension between students and between student/teacher relationships.  Students at a distance often rely on telecommunications for a way to interact with others and if the technology is unfamiliar, students may feel inadequate or embarrassed to express themselves fully. Rapport is very important to help keep students engaged and to encourage peer support.  


5. What are three ways that instructors can minimize psychological distance? Provide some concrete examples. 
· Having a learner-centered approach to distance teaching (building rapport)
· Examples: Using ice-breakers to get acquainted with students, learning and using student names, and being respectful and open to student opinions and concerns.

· Having a positive attitude towards distance learners and showing them they are just as important as “on-campus learners” (enhancing interaction)
· Examples: Give detailed expectations in advance, creating reachable goals suited to meet the learner’s needs, and trusting students to make decisions about their own learning.
· Decreasing isolation

· Examples: Using small groups for different activities/assessments, encouraging students to talk to one another both during work time and outside of “class,” and the instructor should make him/herself available at all times (or at least set times both in and out of class) via email, phone, etc.
Question set 2

3. Why is interaction stressed so much in distance education?

Interaction is stressed so much in distance education because there is little to no face-to-face contact.  In order for students to feel safe and respected, a relationship must be formed between the teacher and student, as well as between students in the class.  If contacting the teacher or fellow students for support is difficult, learners begin to rely on themselves for self-evaluation, which can be stressful and unreliable.  We are often our own worst critics.  Instructors must make themselves available to students on a regular basis so students feel comfortable asking questions and having discussions about the information being learned.  Also, self-motivation is very important for students to be successful in distance education since human interaction and reminders (in a traditional classroom) are not in place. 
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2. For each of the 5 “I’s” of effective distance teaching, write a one sentence summary (you’ll have a total of 5 sentences). 
· Interaction – The type of interaction must align with learning objectives, which includes using video and audio systems for student-instructor interaction, internet, print, & web for student-content interaction, and lastly, online chat rooms for student-student interaction.
· Introspection – When instructors have learning objectives that include learning complex concepts, theories, and interpreting in-depth analyses, online case studies and video recordings of certain concepts and theories is often best (which employs both audio and visual learning).
· Innovation – No two students are the same, so it is obvious that students will have different learning styles, which may require multiple learning domains to be used, such as visual and/or audio, as well as multiple types of assessment.
· Integration – Learning objectives link many different facts, concepts, theories, and applied knowledge together which calls for many different learning avenues, such as online case studies, print exercises, and video-based role playing to help bridge the gap from one piece of information to another.
· Information – In order for students to advance to the next level of learning, assessments (informal or formal) through interactive opportunities must take place so that the instructor can determine whether or not a student is ready to move forward.

3. True or False:  “The 5 “I’s” of effective distance teaching must be changed slightly if used in a traditional classroom setting.”  Explain your answer. 

As a traditional classroom teacher, I think that the 5 “I’s” of effective distance teaching are excellent for both distance and traditional classroom settings.  As a middle school science teacher, I may not have as many interactive opportunities as a distance classroom would offer, but I incorporate some type of technology into almost every lesson I teach.  Each step in the 5 “I’s”
is crucial to the learning environment and making sure students are gaining knowledge and understanding of the material being taught.  If any one part of that is missing, instruction would not be as effective and would likely fail.

4. What three things must be balanced when selecting a distance learning technology? Explain your answer. 

The course content must be assessed by the instructor to gauge which form of media would be best suited to cover the material.  Next, learning outcomes must be decided to make sure students will get as much as possible from the media that is being provided.  If the technology used does not support the outcome of the learner, then the instruction will be lost.  Also, interaction needs of the students must be considered.  Learning styles will likely be varied, as well as different multiple intelligences.  Each student should be able to interact with the chosen technology to best suit their needs and to gain the maximum knowledge possible.  Finally, quality, cost, and access must be addressed.  If the quality of the technology is poor, it will be hard to maintain student focus.  If the cost is too great, it may be impossibly to provide students with the best possible technology.  If the technology is inaccessible, is would prohibit student/instructor use.  All of these factors must be taken into consideration when selecting the best and most appropriate distance learning technology.

Question set 2 

2. ITMA presently only uses the web to deliver course content.  If it were to adopt a video-based component, what challenges would the instructors, learners, and others involved with the program possibly face?  What would be the advantages?

A video-based component would likely be useful for some learners, whereas some students may see it as a hindrance.  Students that are not familiar with the technology may feel uneasy about using it.  Another challenge may be that the cost for the instructor/program may be too high to even be considered.  Video-based systems can be very expensive.  Also, an excellent form of support would need to be in place for both the instructor and the students in case something was to go wrong or stop working.  It may also be time consuming for some that have limited flexibility in their schedules.  There are also several advantages to video-based programs.  One advantage is that a rapport is more likely to be gained by the instructor and students in the class.  It would provide some face-to-face time where students could ask questions and feel more comfortable in their surroundings.  It could provide a real-time interaction between the teacher and students. Finally, by using video and audio components of the video-based component, student-student and student-instructor interactions would be (potentially) at their maximum level.
